Transportation Policy
The policy of the School Transportation aims to guarantee the highest level of cleanliness, comfort, safe and
reliable service. In order to achieve our objectives, Ajman Academy kindly requests parents’ cooperation as per
the following ;
1. Ajman Academy encourages parents to register their children in School Transportation to maintain
continual punctuality.
2. Within the first 3 days the school’s transportation officer will inform parents of the time of pick up and
drop off. Times may change slightly in the first days for the general convenience of all.
3. An assistant will be assigned for each bus. Bus assistants will call parents 5 minutes before pick up and 5
minutes before drop off.
4. Every morning students must be at the agreed pick up point. The buses will wait a maximum of 2 minutes
when picking up to avoid late arrival to school.
5. Buses will wait for a maximum of 5 minutes for parents to collect their children. In case of longer delays or
when calls are not answered, children will be returned back to School and parents will have to collect their
children from School.
6. Please note that bus drivers are not allowed to receive phone calls while driving.
7. Parents must communicate verbally or via email with the transportation officer in case of any changes in
their child’s transportation plan. Parents must inform the transportation officer or the Bus assistant of
these changes before 12:00 PM (noon) and by 10:00 AM on Thursdays.
8. Parents must inform the school’s transportation officer of any change of contact or residential address.
Students who use School Transportation must adhere to the following rules:
1. Students must promptly go to their bus as soon as the bell rings at the end of the school day. Buses will
leave 10 minutes after the bell. Parents are responsible to collect students who missed their bus.
2. Students must sit and wear their seat belts for their own safety and security.
3. Schoolbags must be under the seats not in the aisle. Bus aisles must be kept clear at all times.
4. Students’ lost items are to be collected from the school’s “Lost & Found” area. Students or parents can
collect their lost items the next day. Bus drivers are not allowed to deliver misplaced items.
5. Students must remain seated while buses are moving. Students will respect the authority of the bus driver
and the bus assistants and follow all instructions.
6. Students must maintain cleanliness and tidiness of the bus. They must not damage the bus belongings.
Parents will be held responsible for payment of any damage caused by their children. Toys and mobile
phones are not allowed on the bus.
…………………………………………………………………………………………………………
Complaint Procedure
Parents wishing to file complaints or suggestions regarding school transportation may contact Ms Ghadeer
Ahmed on her mobile: 050 9901700 or email at: g.hachaikeh@ajmanacademy.com
We the parents of the following student(s) are in full agreement to the conditions listed above:
Student Name: ……………………………………………
Signature:………………………………………………….Date:……………………………………………………

….

Misconducts

Level 1 Violation

Level 2 Violation

Level 3 Violation

Improper boarding / departing

Use of bad language

Failure to remain seated with seat
belt belt fastened

Being late for the bus time in the
morning or afternoon

Misuse and damage bus property

Use of inappropriate language or
action insensitive to UAE culture

Ignoring or disrespecting the bus
assistant and driver instructions
Disrespect of other students

Bringing articles aboard bus of
inappropriate nature

Physical fighting, pushing, hitting or
kicking
Bullying (emotional OR physical)

Other behaviour relevant to safety
Disturbing / Annoying the driver
Violation includes repetition of level and well-being such as: throwing
and or the assistant and or other
1 violation and no response to
objects, hanging hazardous objects,
students, shouting, screaming etc..
discipline measures
hanging out of the window, opening
the emergency exit etc
Littering

Other matter /s deemed more
serious than level 1 violation

Violation includes repetition of level
2
or other matter/s deemed more
serious than a level 2 violation.

Disciplinary procedures
Violations

Actions
Students

Parents

Level 1 Violations

Verbal warning, break detention for Written warning, short suspension
Grade 2 students upwards.
from the bus service

Level 2 Violations

Written warning, short suspension Written notification and phone call
from the bus service
by the supervisor /social worker

Level 3 Violations

Level 4 Violations

Written warning, short period of
suspension from the bus service

Written notification and meeting
with the supervisor/Social
worker/transportation officer

Permanent suspension from bus
service applies to failure to
respond to the above disciplinary
actions

Written notification and meeting
with the leadership

ﺳﯿﺎﺳﺔ اﻟﺤﺎﻓﻼت اﻟﻤﺪرﺳﯿﺔ
ﺗﻬﺪف ﺳﯿﺎﺳﺔ اﻟﺤﺎﻓﻼت اﻟﻤﺪرﺳﯿﺔ ﻟﺘﻘﺪﯾﻢ ﺧﺪﻣﺔ اﻟﻤﻮاﺻﻼت ﺑﺄﻋﻠﻰ ﻣﺴﺘﻮى ﻣﻦ اﻟﺮاﺣﺔ واﻟﺪﻗﺔ اﻷﻣﺎن ﻟﻠﻄﻠﺒﺔ ،ﻟﺬا ﻧﺮﺟﻮ ﻣﻨﻜﻢ اﻟﺘﻌﺎون ﻣﻌﻨﺎ
ﻟﺘﺤﻘﯿﻖ ﻫﺬه اﻻﻫﺪاف :
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ﯾﺮﺟﻰ ﺗﺴﺠﯿﻞ أﺑﻨﺎﺋﻜﻢ ﻓﻲ ﺧﺪﻣﺔ اﻟﻤﻮاﺻﻼت ﻻﺳﺘﻤﺮار ﺗﻘﺪﯾﻢ اﻟﺨﺪﻣﺔ.
ﯾﺘﻢ ﺗﺤﺪﯾﺪ أوﻗﺎت اﺳﺘﻼم وﺗﻮﺻﯿﻞ اﻟﻄﻠﺒﺔ ﺧﻼل اﻷﯾﺎم اﻟﺜﻼث اﻷوﻟﻰ وﻗﺪ ﺗﺨﻀﻊ ﻫﺬه اﻷوﻗﺎت ﻷي ﺗﻐﯿﯿﺮات ﺿﺮورﯾﺔ ﻻﺣﻘﺎً
ﺗﺒﻌﺎً ﻟﻠﻤﺼﻠﺤﺔ اﻟﻌﺎﻣﺔ.
ﺗﺘﻮاﺟﺪ ﻣﺴﺎﻋﺪة ﻓﻲ ﻛﻞ ﺣﺎﻓﻠﺔ ﻟﻺﺷﺮاف ﻋﻠﻰ اﻟﻄﻠﺒﺔ .ﺗﻘﻮم ﻣﺴﺎﻋﺪات اﻟﺤﺎﻓﻼت ﺑﺎﻻﺗﺼﺎل ﺑﺄوﻟﯿﺎء اﻷﻣﻮر ﻗﺒﻞ اﻟﻮﺻﻮل
واﻟﻤﻐﺎدرة ﺑﺨﻤﺲ دﻗﺎﺋﻖ ﯾﻮﻣﯿﺎً.
ﺗﻨﺘﻈﺮ اﻟﺤﺎﻓﻼت ﺣﻀﻮر اﻟﻄﻼب ﺻﺒﺎﺣﺎً ﻓﻲ اﻟﻮﻗﺖ واﻟﻤﻜﺎن اﻟﻤﺘﻔﻖ ﻋﻠﯿﻬﻤﺎ وﻟﻤﺪة ﻻﺗﺰﯾﺪ ﻋﻦ دﻗﯿﻘﺘﯿﻦ وذﻟﻚ ﺗﻔﺎدﯾﺎً ﻷي ﺗﺄﺧﯿﺮ.
ﺗﻨﺘﻈﺮ اﻟﺤﺎﻓﻼت ﺣﻀﻮر أوﻟﯿﺎء اﻷﻣﻮر ﻻﺳﺘﻼم أﺑﻨﺎﺋﻬﻢ/ﺑﻨﺎﺗﻬﻢ ﻇﻬﺮاً وﻟﻤﺪه ﺧﻤﺲ دﻗﺎﺋﻖ ﻓﻘﻂ ،وﻓﻲ ﺣﺎل اﻟﺘﺄﺧﯿﺮ وﻋﺪم اﻟﺮد ﻋﻠﻰ
اﻟﻬﺎﺗﻒ ﯾﺘﻢ إﻋﺎدة اﻟﻄﺎﻟﺐ/ـﺔ إﻟﻰ اﻟﻤﺪرﺳﺔ وﯾﺘﺤﺘﻢ ﻋﻠﻰ وﻟﻲ اﻷﻣﺮ اﻟﺤﻀﻮر إﻟﻰ اﻟﻤﺪرﺳﺔ ﻻﺻﻄﺤﺎﺑﻬﻢ.
ﯾﺮﺟﻰ أﺧﺬ اﻟﻌﻠﻢ أﻧﻪ ﻻ ﯾﺴﻤﺢ ﻟﺴﺎﺋﻘﻲ اﻟﺤﺎﻓﻼت ﺑﺎﻟﺮد ﻋﻠﻰ اﻟﻬﺎﺗﻒ أﺛﻨﺎء ﻗﯿﺎدة اﻟﺤﺎﻓﻠﺔ.
ﯾﺮﺟﻰ إﻋﻼم ﻣﺴﺆول اﻟﻤﻮاﺻﻼت ﻛﺘﺎﺑﯿﺎً أو ﺷﻔﯿﻬﺎً ﻓﻲ ﺣﺎل ﺣﺪوث أي ﺗﻐﯿﯿﺮ ﻓﻲ ﺑﯿﺎﻧﺎت أوﻟﯿﺎء اﻷﻣﻮر أو ﻋﻨﻮان اﻟﺴﻜﻦ.
ﯾﺠﺐ ﻋﻠﻰ أوﻟﯿﺎء اﻻﻣﻮر إﻋﻼم ﻣﺴﺆول اﻟﻤﻮاﺻﻼت أو ﻣﺸﺮف اﻟﺤﺎﻓﻠﺔ ﻓﻲ ﺣﺎل ﻟﻢ ﯾﺮﻏﺒﻮا ﺑﺄن ﯾﺴﺘﻘﻞ اﺑﻨﻬﻢ/اﺑﻨﺘﻬﻢ اﻟﺤﺎﻓﻠﺔ وذﻟﻚ
ﻓﻲ ﻣﻮﻋﺪ أﻗﺼﺎه اﻟﺴﺎﻋﺔ  ١٢:٠٠ﻇﻬﺮاً ﺧﻼل أﯾﺎم اﻷﺳﺒﻮع واﻟﺴﺎﻋﺔ  ١٠:٠٠ﺻﺒﺎﺣﺎً ﯾﻮم اﻟﺨﻤﯿﺲ.
ﯾﺠﺐ ﻋﻠﻰ اﻟﻄﻠﺒﺔ اﻟﺬﯾﻦ ﯾﺴﺘﺨﺪﻣﻮن اﻟﺤﺎﻓﻼت اﻻﻟﺘﺰام ﺑﺎﻟﻘﻮاﻋﺪ اﻟﺘﺎﻟﯿﺔ

اﻟﺼﻌﻮد اﻟﻰ اﻟﺤﺎﻓﻼت ﻣﺒﺎﺷﺮة ﺑﻌﺪ اﻻﻧﺘﻬﺎء ﻣﻦ اﻟﺪوام ،ﺣﯿﺚ ﺗﻐﺎدر اﻟﺤﺎﻓﻼت ﻣﺒﻨﻰ اﻟﻤﺪرﺳﺔ ﺑﻌﺪ  ١٠دﻗﺎﺋﻖ ﻣﻦ ﻗﺮع اﻟﺠﺮس .ﻓﻲ ﺣﺎل
ﺗﺄﺧﺮ اﻟﻄﻠﺒﺔ ﻋﻦ اﻟﻤﻮﻋﺪ ،ﻋﻠﻰ وﻟﻲ اﻷﻣﺮ اﻟﺤﻀﻮر إﻟﻰ اﻟﻤﺪرﺳﺔ ﻻﺻﻄﺤﺎﺑﻬﻢ.
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اﻟﺠﻠﻮس ﻓﻲ اﻟﻤﻘﺎﻋﺪ اﻟﻤﺨﺼﺼﺔ ﻟﻬﻢ ورﺑﻂ ﺣﺰام اﻷﻣﺎن وﻫﺬه ﻣﻦ أﻫﻢ ﻗﻮاﻋﺪ وﺷﺮوط اﻟﺤﺎﻓﻠﺔ ﻟﻠﺤﻔﺎظ ﻋﻠﻰ أﻣﻦ وﺳﻼﻣﺔ اﻟﻄﻠﺒﺔ.
وﺿﻊ اﻟﺤﻘﺎﺋﺐ ﺗﺤﺖ اﻟﻤﻘﻌﺪ ﺑﺤﯿﺚ ﺗﺒﻘﻰ اﻟﻤﻤﺮات ﺧﺎﻟﯿﺔ ﻣﻦ أي ﻋﺎﺋﻖ .
ﯾﺘﻢ اﺳﺘﻼم اﻟﻤﻔﻘﻮدات ﻣﻦ اﻟﻤﺪرﺳﺔ ﻓﻲ اﻟﯿﻮم اﻟﺘﺎﻟﻲ وﻻ ﯾﺴﻤﺢ ﻟﻠﺴﺎﺋﻖ ﺑﺎﻟﻌﻮدة إﻟﻰ ﻣﻨﺰل اﻟﻄﻠﺒﺔ ﻟﺘﺴﻠﯿﻢ اﻟﻤﻔﻘﻮدات.
اﻟﺒﻘﺎء ﺟﺎﻟﺴﯿﻦ ﻓﻲ ﻣﻘﺎﻋﺪﻫﻢ وﻋﺪم اﻟﺘﺤﺮك أﺛﻨﺎء ﺳﯿﺮ اﻟﺤﺎﻓﻠﺔ واﺣﺘﺮام اﻟﺴﺎﺋﻖ وﻣﺴﺎﻋﺪة اﻟﺤﺎﻓﻠﺔ واﺗﺒﺎع ﻛﺎﻓﺔ اﻟﺘﻌﻠﯿﻤﺎت.
ﻋﺪم اﻟﺤﺎق اﻟﻀﺮر ﺑﺎﻟﺤﺎﻓﻠﺔ وﺗﺮﻛﻬﺎ ﻓﻲ ﺣﺎﻟﻪ ﻣﺮﺗﺒﺔ وﻧﻈﯿﻔﺔ ﻛﻤﺎ ﻻ ﯾﺴﻤﺢ ﺑﺈﺣﻀﺎر أي ﻧﻮع ﻣﻦ أﻧﻮاع اﻷﻟﻌﺎب واﻟﻬﻮاﺗﻒ اﻟﻨﻘﺎﻟﺔ
إﻟﻰ اﻟﺤﺎﻓﻠﺔ وﺳﯿﺘﺤﻤﻞ وﻟﻲ اﻷﻣﺮ ﺗﻜﻠﻔﺔ اﺻﻼح أي ﺿﺮر ﯾﻠﺤﻘﻪ اﺑﻨﻪ أو اﺑﻨﺘﻪ ﺑﺎﻟﺤﺎﻓﻠﺔ.
إﺟﺮاءات ﺗﻘــــــــــﺪﯾﻢ اﻟﺸﻜﻮى

ﻋﻠﻰ أوﻟﯿﺎء اﻷﻣﻮر اﻟﺮاﻏﺒﯿﻦ ﺑﺘﻘﺪﯾﻢ ﺷﻜﻮى أو اﻗﺘﺮاﺣﺎت ﺣﻮل ﺧﺪﻣﺔ اﻟﺤﺎﻓﻼت ،اﻟﺘﻮاﺻﻞ ﻣﻊ ﻣﺴﺆوﻟﺔ اﻟﻤﻮاﺻﻼت اﻟﺴﯿﺪة ﻏﺪﯾﺮ أﺣﻤﺪ
ﻋﻠﻰ اﻟﺮﻗﻢ ٠٥٠ ٩٩٠١٧٠٠ :أو ﻋﻠﻰ اﻟﺒﺮﯾﺪ اﻻﻟﻜﺘﺮوﻧﻲg.hachaikeh@ajmanacademy.com :
ﻧﺤﻦ أوﻟﯿﺎء أﻣﺮ اﻟﻄﺎﻟﺐ/ــﺔ اﻟﻤﺬﻛﻮر/ة أدﻧﺎه ﻧﻮاﻓﻖ ﻋﻠﻰ ﻣﺎ ﺗﻘﺪم ﺑﺎﻟﻌﻘﺪ أﻋﻼه.
اﺳﻢ اﻟﻄﺎﻟﺐ…………..…………………………………………………………… :
اﻟﺘﻮﻗﯿﻊ ……………………………………… :اﻟﺘﺎرﯾﺦ…………………………… :

اﻟﻤﺨﺎﻟﻔﺎت
اﻟﻤﺨﺎﻟﻔﺎت
ﻣﺨﺎﻟﻔﺎت اﻟﻤﺴﺘﻮى اﻷول

ﻣﺨﺎﻟﻔﺎت اﻟﻤﺴﺘﻮى اﻟﺜﺎﻧﻲ

ﻣﺨﺎﻟﻔﺎت اﻟﻤﺴﺘﻮى اﻟﺜﺎﻟﺚ

اﻟﺼﻌﻮد أو اﻟﻨﺰول ﺑﻄﺮﯾﻘﺔ ﻏﯿﺮ آﻣﻨﺔ

اﺳﺘﺨﺪام أﻟﻔﺎظ ﺳﯿﺌﺔ

ﻋﺪم اﻟﺒﻘﺎء ﻓﻲ اﻟﻤﻘﻌﺪ ورﺑﻂ ﺣﺰام اﻷﻣﺎن أﺛﻨﺎء
ﺗﺤﺮك اﻟﺤﺎﻓﻠﺔ

اﻟﺘﺄﺧﺮ ﻋﻦ ﻣﻮﻋﺪ اﻟﺤﺎﻓﻠﺔ ﺻﺒﺎﺣﺎً أو
ﻇﻬﺮاً

ﺳﻮء اﺳﺘﺨﺪام ﻣﺘﻌﻠﻘﺎت اﻟﺤﺎﻓﻠﺔ أو إﺗﻼﻓﻬﺎ

اﺳﺘﺨﺪام أﻟﻔﺎظ أو إﺷﺎرات ﻣﺨﻠﺔ ﺑﺎﻟﻌﺎدات واﻟﺘﻘﺎﻟﯿﺪ

ﺗﺠﺎﻫﻞ وﻋﺪم اﺣﺘﺮام ﺗﻌﻠﯿﻤﺎت اﻟﺴﺎﺋﻖ
أو اﻟﻤﺴﺎﻋﺪة

إﺣﻀﺎر ﻣﻮاد ﻏﯿﺮ ﻻﺋﻘﺔ

اﻟﻌﺮاك ﺑﺎﻟﻀﺮب أو اﻟﺮﻛﻞ أو اﻟﺪﻓﻊ أو ﻣﺎ ﺷﺎﺑﻪ ذﻟﻚ

اﻹزﻋﺎج ﺑﺈﺻﺪار أﺻﻮات ﻋﺎﻟﯿﺔ أو
اﻟﺼﺮاخ

ﺗﻜﺮار ﻣﺨﺎﻟﻔﺎت ﻣﻦ اﻟﻤﺴﺘﻮى اﻷول

أي ﺳﻠﻮك ﯾﺨﻞ ﺑﺎﻷﻣﻦ واﻟﺴﻼﻣﺔ ﻛﺈﺣﻀﺎر أدوات
ﺧﻄﺮة أو إﺧﺮاج اﻟﯿﺪﯾﻦ ﻣﻦ ﻧﺎﻓﺬة اﻟﺤﺎﻓﻠﺔ،اﻟﻌﺒﺚ
ﺑﻤﺨﺮج اﻟﻄﻮارئ

رﻣﻲ اﻟﻨﻔﺎﯾﺎت ﻓﻲ ﻏﯿﺮ اﻟﻤﻜﺎن
اﻟﻤﺨﺼﺺ ﻟﻬﺎ

أي ﻣﺨﺎﻟﻔﺎت أﺧﺮى ﺷﺒﯿﻬﺔ

ﺗﻜﺮار ﻣﺨﺎﻟﻔﺎت ﻣﻦ اﻟﻤﺴﺘﻮى اﻟﺜﺎﻧﻲ

اﻹﺟﺮاءات اﻟﻤﺘﺒﻌﺔ
اﻹﺟﺮاء اﻟﻤﺘﺒﻊ
اﻟﻤﺨﺎﻟﻔﺔ

ﻣﺨﺎﻟﻔﺎت اﻟﻤﺴﺘﻮى اﻷول
ﻣﺨﺎﻟﻔﺎت اﻟﻤﺴﺘﻮى اﻟﺜﺎﻧﻲ
ﻣﺨﺎﻟﻔﺎت اﻟﻤﺴﺘﻮى اﻟﺜﺎﻟﺚ

اﻟﻄﻼب

أوﻟﯿﺎء اﻷﻣﻮر

إﻧﺬار ﺷﻔﻬﻲ،اﺣﺘﺠﺎز وﻗﺖ اﻟﻔﺴﺤﺔ اﻟﺜﺎﻧﯿﺔ

اﺗﺼﺎل ﻫﺎﺗﻔﻲ ﻋﻦ ﻃﺮﯾﻖ ﻣﺴﺆوﻟﺔ
اﻟﻤﻮاﺻﻼت

إﻧﺬارﺧﻄﻲ

ﺣﻀﻮر وﻟﻲ اﻷﻣﺮ

ﺣﺮﻣﺎن داﺋﻢ ﻣﻦ ﺧﺪﻣﺔ اﻟﻤﻮاﺻﻼت ﺗﻄﺒﻖ ﻓﻲ ﺣﺎل ﻋﺪم اﺟﺘﻤﺎع ﻣﻊ ﻣﺴﺆوﻟﺔ اﻟﻘﺴﻢ واﻟﺘﻮﻗﯿﻊ ﻋﻠﻰ اﻧﺬار
ﺧﻄﻲ
اﻻﻟﺘﺰام ﺑﺎﻹﺟﺮاءات اﻟﺘﺄدﯾﺒﯿﺔ اﻟﻤﺘﺒﻌﺔ

